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1.0 Document Mission

This document defines the step-by-step instructions on how to clear the Adobe Flash, Internet Explorer
(IE), Firefox, Google Chrome, and Safari browsers cache for Windows and Mac clients, operating system
Windows 7 and Mac OS 10.9.5, respectively.

Clear Flash

cache ¢Go to step 2

Choose
operating
system

*Go to step 3 (MacOS) or 4
(Windows)

Choose browser

and clear
browser cache

2.0 Clear Adobe Flash Player Cache (Flash player version 18.0.0.232)

e Copy paste following URL in your browser
http://www.macromedia.com/support/documentation/en/flashplayer/help/settings_manager03.
html#117498

e Uncheck the TWO check boxes as shown in the screenshot below

Global Storage Settings panel

Adobe® Flash® Player Settings Manager @

C o a &
Global Storage Settings

Specify the amount of disk space that websites you haven't yet visited can
use o store information on your computer.

———{—————100KB
o A

[ Never Ask Again

E Aliow third-party Flash content to store data on your computer.

ore commaon Flash components 1o reduce download timas.

e Click on Confirm button
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Global Storage Settings panel

r Gﬁal Delete and don't store common Flash components.
Specify
use to
1 i
) Na‘ I Confirm | I Cancel

[ mllow third-party Flash content to store data on your computer.

[¥] Store common Flash components to reduce download times.

Click on the Website Storage Settings tab, second from right.

Website Storage Settings panel

Adobe® Flash® Player Settings Manager

% @ % iy B[S ke

Website Storage Settings

View or change the storage settings for the websites you have visited.

T Mone

[] Never Ask Again

Wisited Websites (CDeiete website ]| Dekete allstes |
Websites Used Limit
emp.bbci.co.uk 3KB 100 KB |~
kotaku.com - 100KB [ |
lifehacker.com - 100 KB
jg.rating-widget.com 1 KB 100KB [+

Click on Delete All Sites

Click Confirm

Adobe® Flash® Player Settings Manager

LIRS = e

Website Storage Settings

[] Mever Ask Again

iew or change the storage settings for the websites you have visited.

Visited Websites TR RS
Websites Used Limit
emp.bbei.co.uk 3 KB 100 KB | &
kotaku.com - 100 KB
lifehacker.com - 100 KB
jg.rating-widget.com 1 KB 100 KB [+

Close your browser.
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3.0 Clear Mac Browsers Cache

This section describes the step-by-step instructions on how to clear Firefox, Google Chrome, and Safari
browser cache on a Mac computer, operating system OS X 10.9.5.

3.1 Clear Mac Firefox Browser Cache (Firefox version 40.0.2 or later)

e Launch Firefox browser
e Click on History tab and select Clear Recent History...

® Firefox File Edit View BALicli@l Bookmarks Tools Window Help

_]j; 6'0 < [ \iEmerasl Ad“ﬂ Clear Recent History...

e Select all the options as illustrates in the screenshot below.

800 Clear All Histary

Time range to clear: || Everything | B

All history will be cleared.
/ » . This action cannot be undone.

|z| Details

Browsing & Download History
orm & Search History

™ [Offline Website Data
Site Preferences

| Cancel | [CIearNow]

e Click on the Clear Now button then close your browser.

3.2 Clear Mac Google Chrome Browser Cache (Chrome version 44.0.2403 or later)

e Launch Google Chrome browser
e Click on Chrome tab and select Preferences...
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m File Edit View History Bookmarl

) c| About Google Chrome

& Preferences... 8,

| Signed in as kashif.khan2005@gmail.com...
Clear Browsing Data... +8E

Imbort Bookmarks and Settinas...

e Click on History and click on Clear browsing data

Chrome History
e
Clear browsing data... |
Extensions
- Today - Friday, August 28, 2015
Settings
3:31 PM SclenceFusion @ Houghton Mifflin Harcourt www-rev
About 3:31 PM https:/fwww-review-cert-1c1.thinkcentral.com/content
3:31 PM index.html www-review kcentral.col

e Select “the beginning of time” from the drop down window, and check all the boxes as
illustrated below, then click Clear browsing data button.

Clear browsing data

Obliterate the following items fron'l the beginning of time ~

«f| Browsing history

«| Download history
«| Cookies and other site and plugin data
« Cached images and files

Passwords

Autofill form data

Hosted app data

Content licenses

Leam more Cancel Clear browsing data

Saved content settings and search engines will not be cleared and may reflect your

browsing habits.

e Close your browser.

3.3 Clear Mac Safari Browser Cache (Safari version 7.18 or later)

e Launch Safari browser
e Click on History tab then click on Clear History...
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kmarks Window Help

| Show Top Sites Nl |

| Show History N2
Back ®[
Forward #]
Home {¥#H
Search Results SnapBack NHS

Reopen Last Closed Window
Reopen All Windows from Last Session

@ ScienceFusion © Houghton Mifflin Harcourt

€ ScienceFusion Teacher Grade 6

€ ScienceFusion Teacher Grade 6

@ ScienceFusion Teacher Grade 6

@ ScienceFusion © Houghton Mifflin Harcourt

@ ThinkCentral

@ https:/ /www-review-cert-tcl.. kcentral.com/dashboard/home

| Clear History... I

T = T [arem

e Click on Clear button.

‘__A_mmmmmw

=)

Are you sure you want to clear history?
@ You can't undo this action.
|| Also reset Top Sites

| Cancel | ['—Chil—-i

2V
e

4.0 Clear Windows Browsers Cache

This section describes the step-by-step on how to clear Firefox, Chrome, and Internet Explorer (IE)
browser cache on a Windows (Windows 7 operating system) computer.

4.1 Clear Windows Firefox Browser Cache (Firefox version 44.02 or later)

e Launch Firefox browser
¢ Click on History tab and select Clear Recent History...

File Edit View [History] Bookmarks Tools Help
Show All History Ctrl+ShiftsH

Clear Recent History... Ctrl+Shift+Del

Restore Previous Session

HitpClie. . h = Al

rieveResources&pag

Recently Closed Tabs

Recently Closed Windows >

@ scienceFusion © Houghton Mifflin Harcourt
@ scienceFusion Teacher Grade 6
@ scienceFusion Teacher Grade 6
@ scienceFusion Teacher Grade 6
@ www-review-cert-tcl thinkcentral.com/.../contentL TLdo Planner
0 ScienceFusion © Houghton Mifflin Harcourt
@ ThinkCentral
@ www-review-cert-tcl thinkcentral.com/.../home
@ www-review-cert-tcl thinkcentral.com/.../psssecurity.do
@ Customer Log In | Box
® rt-tel m/.../framework_4.5.0.17...
@ ScienceFusion @ Houghton Mifflin Harcourt
[B8] Al files and folders - Box

| eid hmhco.com/.../Windows
eid.hmhco.com/.../Select . 3 N

e Select all checkboxes, then click on Clear Now button.
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:

Time range to clear: [Everything

4 E All history will be cleared.
r b This action cannot be undone.

B Details

Browsing & Download History
Form & Search History
Cookies

Cache

Active Logins

Offline Website Data

[¥] site Preferences

CIearNowI l Cancel I

e Close your browser.

4.2 Clear Windows Google Chrome Browser Cache (Chrome version 44.0 or later)

e Launch Google Chrome browser

e Press Control and H button together (Ctrl+H) to open History in a separate tab.

e Click on Clear Browsing Data button, select the checkboxes then click on Clear browsing
data button as illustrated below.

[/ ® ThinkCentral

x‘. ThinkCentral xy © History

A=

€ - C AN [ chromey/history

it Apps (0 Hmh (3 HMH Tools [ Free Hotmail

[ Kreative Mindz ... ] Suggested Sites (3 Impt

Chrome

| e
Extensions

Settings

About

History

|| Clear browsing data... | [ Remov

Today - Friday, August 28, 2015

r

[] 347 PM @ ScienceFusion € Houghton Mifflin Harcourt www-review-cert-tcLthinkcentral.co
O 346 PM @ hitps://www-review-cert-tcLthinkcentral.com/content/hsp/science... www-revien
O 346 PM @ indexhtml www-review-cert-tcL.thinkcentral.com

[ 346 PM @ hitpsi/iwww-review-cert-tcLthinkcentral.com/ePC/contentlTLdo?L., www-review
[ 346 PM @ ScienceFusion © Houghton Mifflin Harcourt www-review-cert-tel thinkcentral.co
[ 346 PM @ ThinkCentral www-review-cert-tcLthinkcentral.com

[0 345pM [ https://www-review-cert-tcLthinkcentral.com/dashboard/home www-review-cer
O 3:45PM

@ hitps//www-review-cert-tcLthinkcentral.com/ePC/psssecurity.do?.. www-review
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Clear browsing data

Psst! Incognito mode (Ctrl+Shift=N) may come in handy next time.

Obliterate the following items
[# Browsing history
¥ Download history
[ Cookies and other site a
W Cached images and files
|| Passwords
[0 Autofill form data
[[] Hested app data

[] Content licenses

Learn more

from:

nd plugin data

Cancel |

Saved content settings and search engines will not be cleared and may reflect your

browsing habits.

4.3 Clear Windows Internet Explorer (IE11) Browser Cache

e Launch Internet Explorer browser

e Click on Tools then Delete Browsing History... from the drop down window

I! https://www: ert-tcLthinkcentral.com/ePC/viewRes O ~ @ I!-

File Edit View Favorites
% @ Share Browser Web!

i (€] CA Cloud Service Mal

nPrivate Browsing
Turn on Tracking Protection
ActiveX Filtering

Fix connection problems...
Reopen last browsing session
Add site to Start menu

View downloads
Pop-up Blocker
SmartScreen Filter

Manage add-ons
Compatibility View settings
Subscribe to this feed.

Feed discovery

Windows Update
Performance dashboard

F12 Developer Tools
OneNote Linked Notes

Skype for Business Click to Call
Send to OneNote

HP Smart Print

Report website problems
Internet options

Ctrl+)

Ctrl+Shift+U

e Click on all the checkboxes then click on Delete button as illustrated below.

Kreative Min

Planner

ion Teacher Acc
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Close your browser.

Delete B ing

Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

p Y files and website files
Copies of webpages, images, and media that are saved for
faster viewing.
Cookies and website data

Files or databases stored on your computer by websites to save
preferences or improve website performance.

History

List of websites you have visited.

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms.

Passwords
Saved passwords that are automatically filled in when you sign
in to a website you've previously visited.

Tracking Protection, ActiveX Filtering and Do Not Track «
A list of websites excluded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests.

About deleting browsing Delete Cancel

history |
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